Dormobile Ltd Warranty Terms & Conditions

Named Premises: 36 Romsey Road, Lyndhurst, SO43 7AR

Eia

Dormobile

Telephone: 02382544050 Email: enquiries@dormobile.co.uk

This document sets out Dormobile Ltd.’s terms and conditions of its warranty. This
does not affect your statutory rights In law.

Policy term The duration of the warranty period Is 6 months from the date of sale.

Applicable law & language unless specifically agreed to the contrary prior to Policy
Inception, this Policy shall be subject to English Law.

The EEA State for the purpose of the Policy Is the United Kingdom. This Policy Is
written in English and all correspondence entered shall be In English.

What parts covered?

We cover you against Mechanical Breakdown of certain parts during the period of
cover. Only the parts specifically listed under each heading are covered, if a part Is
not listed, then It Is not covered by this warranty.

Engine Rocker assembly, inlet and exhaust valves, valve guides and springs
(excluding burnt valves and waste-gates), cylinder head (excluding cracks and
overheating damage), head gasket, head bolts, push rods, camshaft and cam
followers, timing gears, chains and tensioner, oil pump, pistons and rings, cylinder
bores, gudgeon pins, con rods and bearings, crankshaft and bearings, oil seals and
bushes, Inlet and exhaust manifolds, flywheel and ring gear, distributor drive, oil
cooler.

Timing Belts are covered provided there is proof that Manufacturer's replacement
recommendations have been compiled with and they are free from oil contamination.

Turbo The complete unit (including the waste-gate, provided it is an integral part of
the turbo unit and cannot be purchased separately). Please note the above cover only
applies to Turbo Units fitted as part of the Manufacturer's original specifications.

Manual Gearboxes All internal failures of gears, shafts, synchromesh hubs, selectors,
seals and bushes, bearings, speedometer drive, overdrive units (when fitted),
solenoid, transfer box.

Automatic Gearboxes All Internal failures of gears, oil pump, seals, shafts, bushes,
clutches, brake bands, bearings, governors, servos, torque convertor, drive plate,
valve block, computer governor, modulator valve, speedometer drive.



Continuous Variable Transmissions CTX/CVT All internal failures of clutches,
planetary gears, reduction gears, shafts, variable pulleys, thrust link drives, internal
seals, bushes and bearings.

Drive System (Front/Rear) Crown wheel and pinion, half shafts, seals, bearings, planet
gears, bevel gears, rear external drive shafts, constant velocity joints, 4- wheel drive
units.

Electrics Starter/solenoid, alternator, regulator, coil.

Brakes Master cylinder, steering rack and pinion, steering column, steering box, idler
box.

Cooling system Water pump, Casings Cylinder block, gearbox, and axle if they have
been damaged by a mechanical breakdown of one of the parts covered.

Eligibility Vehicles younger than 3 years old are excluded as these are covered by the
manufacturer's warranty. This warranty applies to all vehicles over 3 years old at any
mileage and retailing for over £1500. It also covers any period not covered by the
manufacturer's warranty for up to 6 months after the date of sale.

Exclusions:

The following items are not covered by this warranty: Air-conditioning re-charging
anti-freeze, lubricants, filters, transmission fluids, external oil leaks, serviceable and
ancillary parts such as plugs, points, condenser, distributor cap, rotor arm, core plugs
and any parts not listed as being covered by this warranty. The warranty does not
cover wear & tear items or consumable parts such as tyres nor does It cover the
condition of the body panels, paint finishes and items of trim.

Making a Claim If you consider you have a claim under this warranty, you must
Immediately stop driving the vehicle and advise the Company of the nature of the
problem and then return the vehicle for inspection by The Company at their named
premises. The Company reserves the right to subject the vehicle to an independent
assessment if we consider it is necessary. DO NOT proceed with repairs until the
claim has been agreed by the company. Any such work not authorised by The
Company shall be at the client's expense.
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